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Fire Department: Chief Ivan Hernandez

Ext. 2180 | firechief@windcrest-tx.gov
FD Admin: Casey Ybarra

Ext. 2320 | cybarra@windcrest-tx.gov
Fire Inspector: Tim Zelenak

Ext. 2990 | tzelenak@windcrest-tx.gov
Police Department: Interim Chief, David Ellis

Ext. 2130 | dellis@windcrest-tx.gov
Code Enforcement | Animal Control

210-655-2666
City Website: www.windcrest-tx.gov
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Corporation
Director: Mario Hernandez

210-469-6802 | mhernandez@windcrest-tx.gov
Coordinator: Karen K. Nelson

210-469-6800 | knelson@windcrest-tx.gov
Bexar County Water District #10
General Manager: David Wallace
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FIRE – EMS – POLICE
SUICIDE & CRISIS HOTLINE - CALL 988

"Life is like riding a bicycle. To keep your balance, you must 
keep moving."

~ Albert Einstein ”“

Welcome to the beginning of summer!  In May, we will celebrate Cinco de 
Mayo (5th of course), Mother’s Day (11th) and Memorial Day (26th).

The Parade Where Fiesta Began – Battle of Flowers. – May 2, 2025   Last 
month I put some Fiesta dates in my article, but missed arguably the most 
important event – the Battle of Flowers Parade.  The Battle of Flowers website 
notes that since 1891, the Battle of Flowers Parade has been the pinnacle of 

San Antonio’s Fiesta celebration.  A group of civic-minded women conceived the idea of a parade in 
front of the Alamo to honor the heroes that fought for Texas Independence.  The Grand Marshals 
for this year’s parade are the Josh Abbott Band.  The Parade continues to be produced by women, 
all volunteers, who honor the legacy of their forebears.

Hiring and Projects

City Manager – The Council will select an executive search firm to conduct the process of 
identifying the next City Manager.  After the firm is selected, they will take applications, review the 
qualifications of applicants, and provide the City Council recommendations on the candidates to 
consider.  The City Council will then make decisions on interviews and make the final appointment 
of our new City Manager.  We don’t have a timeline, but I’m hopeful that process will be complete 
in June or July.  At this time, our Finance Director, Natalia Witmer, is acting in the dual capacity 
of Finance and Interim City Manager and doing an excellent job.

Police Chief – The Council approved a team to do the initial screening of the Police Chief 
applicants.  The team consisted of two active Police Chiefs from neighboring cities, two citizens, 
and a Department Head from Windcrest.  That team screened the applicants and then conducted 
interviews.  The result will be a recommendation to the Council.  The Council will then probably 
conduct their own interviews and make a decision.  I would expect that process to be completed 
early in May.  In the meantime, Interim Police Chief David Ellis is doing a fine job keeping the 
police department headed forward.

Windcrest International Business Park – That project is moving forward.  There was a delay 
because of some challenges with a major sub-contractor.  A new sub-contractor is coming on 
board, and we expect the progress to continue.  The pace of the project has been slower than we 
would have desired, but the fact that we have someone in the building after the sudden departure 
of Rackspace is a big win for Windcrest.  There is positive movement on some of the other pad sites 
on that property.  Just south of the property, Burger Boy is nearing completion.

FY 25/26 Budget – Your City Staff began the process of drafting a budget for FY 25/26 in 
March.  There are going to be some challenges.  With the departure of Rackspace, our sales tax 
revenue dropped significantly.  The relatively short time frame it took to get a new owner was very 
encouraging, but it is going to take some time to rebuild the revenues.  It is not just the Rackspace 
property; sales taxes are down across the board.  I’m confident that with the development of the 
Rackspace (now ICP) property, we will rebound, but it will take time.  The staff and the City 
Council have always been diligent with your taxpayer dollars, and this year will be no different; 
it will just be a little leaner than normal.  We will continue to provide plenty of opportunities for 
citizen input into the budget.  In addition to meetings, you may participate in the Budget survey 
by going to the City website or going to:  https://www.surveymonkey.com/r/D6JJWR2.

“Coffee with the Mayor” happens every Saturday that I am in town.  Please see my Facebook page 
(Dan Reese, Mayor, City of Windcrest) for updates.  We begin at 8:30 A.M. at Las Palapas on 
Walzem.  You are welcome to come anytime you wish and leave as you choose to.  Coffee is on me!



Windcrest Newsletter | May 2025 3

By Jennifer Newman, President, WEDC Board

Code Enforcement 
& Compliance
By Daniel Fox, 
Police Code Compliance Agent

I hope everyone is enjoying all the beautiful blooming flowers. While 
everyone is out working in the yard, please keep in mind to remove any 
clutter that snakes may be able to hide underneath. Reminder to also 
clean your backyard. I encourage everyone to cut their grass and keep 
the bushes trimmed off the roadways and sidewalks.  If you have not 
done so, fine tune your mowers and other tools necessary for keeping 
up with your property. Please keep up with lawn maintenance, pool 
maintenance, alley improvements and tree trimming. Also check on 
all fencing and gates leading into your swimming pools. 

If you missed brush pickup!  You are responsible for the disposal of 
excess materials.  Reminder, residential garbage, waste, and refuse 
placed outside for pickup shall be stored in a durable metal or hardened 
rubber container with a tightly sealed insect-proof and animal-proof 
lid.  The only trash bags allowed on the curb are for the disposal 
of leaves, grass trimmings or other items.  NO food-based products 
please.  Reminder:  It is illegal to blow your leaves onto the street and 
leave them there.

If you need any assistance or want to report a violation of the Windcrest 
City Code, Please contact your Code Enforcement Officer via the 
Windcrest Police Department Dispatcher at 210-655-2666 or submit 
a Report a Concern through the form found on our website.

Community Engagement in Economic Development:              
How You Can Help Windcrest Grow

Economic growth isn’t just about businesses—it’s about people. A 
thriving local economy benefits everyone, and in Windcrest, residents 
play a vital role in shaping our city’s future. You can make a significant 
impact by engaging with local businesses, supporting development 
initiatives, and helping to promote Windcrest.

One of the easiest ways to contribute is by helping us spread the 
word about Windcrest. Social media is a powerful tool—when you 
like, share, and comment on posts from the Windcrest Economic 
Development Corporation (WEDC), you help showcase our city 
to potential businesses and visitors. Tagging friends or favorite local 
businesses in posts amplifies our reach, attracting more interest to our 
growing community.

Beyond social media, residents can support economic development 
by shopping locally, attending city events, and participating in public 
meetings. Your input matters—when the community is engaged, 
businesses take notice, and investors see Windcrest as a desirable place 
to grow.

Together, we can build a vibrant economy that supports new 
opportunities and enhances our quality of life. Join us in promoting 
Windcrest and making our city the best place to live, work, and do 
business!

Y0040_GHHHXDFEN23a_BC_C

Are you 
turning 65?  
Call your 
local licensed 
Humana 
sales agent.

Travis Edwards 
210-784-7482 
(TTY: 711)

Monday – Friday  
8 a.m. – 5 p.m. 
TEdwards51@humana.com

United Way Help Line:  Dial 2-1-1
2-1-1 is a free, anonymous 
social service hotline that 

helps people find information 
and resources in their 

community. 
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CLUB

A Message From

Fire Inspector, Tim Zelenak

ALOHA Y’ALL!
May is an exciting month for the Windcrest Women’s Club 
- starting with our biggest event of the year - the Old Bag 
Luncheon! It’ll be on Tuesday May 6th from 11am - 2pm at 
the Civic Center. Tickets to this fabulous fundraising event are 
only $25 and include a spectacular lunch catered by Roosevelt 
High School’s Culinary Arts students! Proceeds from this event 
support local schools and our other philanthropic endeavors, so 
come have a good time for a great cause!

We’re kicking off our 2025-2026 membership drive this month! 
We would love to have you join us! Annual dues are just $20! 
Visit our website www.windcrestwomensclub.org to sign up!

May 28th we’ll be installing our new officers - luau style! This 
Hawaiian themed luncheon will be from 11am - 2pm at Red 
Lobster in Windcrest! Meals are at personal expense, but we’ll 
provide the fun and fellowship!!

The popularity of electric bikes and electric-scooters (E-Bikes and 
E-Scooters) has taken off over the past few years. Lithium-ion batteries 
are usually the source of power for both, and if not used correctly, or 
if damaged, these batteries can catch fire or explode. Whether you use 
E-Bikes or E-Scooters as your main form of transportation or just for 
fun, there are important safety tips to keep in mind when charging or 
storing these devices.

The Problem:
•	 Damaged or defective batteries can overheat, catch fire or possibly 

explode.

•	 Lithium-ion battery fires give off toxic gases and they burn 
extremely hot.

Safety Tips:
•	 Only purchase and use devices, batteries, and charging equipment 

that are listed by a nationally recognized testing laboratory and 
labeled accordingly.

•	 Always follow the instructions from the manufacturer.
•	 Only use the battery and the charger that were designed for, and 

came with, the device.
•	 Do not keep charging the device or device battery after it is fully 

charged.
•	 Only charge one device or device battery at a time to prevent 

overloading the circuit.
•	 Keep batteries at room temperature when possible. Do not charge 

them at temperatures below 32° F or above 105° F.
•	 Do not store batteries in direct sunlight or inside hot vehicles and 

keep them away from children and liquids.
•	 Store E-Bikes, E-Scooters and batteries away from exit doors and 

anything that can get hot or catch fire.
•	 Only have device repairs performed by qualified professionals.
•	 Do not put lithium-ion batteries in the trash. Recycling is always 

the best option.    
Local Places to Recycle Lithium-ion batteries:
•	 Batteries Plus Bulbs, 1242 Austin Hwy. Suite 104 - (210) 598-0003
•	 Interstate Battery Store, 

8143 Agora Pkwy. - (210) 
566-7702

Signs of a Problem:
•	 Stop using the E-Bike or 

E-Scooter if you notice any 
of these problems with the 
battery: unusual odor, change 
in color, too much heat, 
change in shape, leaking, 
smoking or not keeping a 
charge.

IF YOU SEE A FIRE…leave the 
building immediately (2) Don’t try 
to fight the fire (3) Call 9-1-1.

Better Built
Home Improvements
Quality Work at Affordable Prices

Kitchen & Bath
Remodeling

Painting • Carpentry
Plumbing • Electrical

Fences • Tile 
Pressure Washing

NO JOB TOO SMALL!

Kitchen & Bath
Remodeling

Painting • Carpentry
Plumbing • Electrical

Fences • Tile 
Pressure Washing

NO JOB TOO SMALL!

Brandon Younts
210-439-1308210-439-1308
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F.D.News
FIRE DEPARTMENT

By Ivan Hernandez
Windcrest Fire Chief

Community First
POLICE DEPARTMENT

By David Ellis
Interim Windcrest Chief of Police

Wearing the Windcrest Badge
Highlighting Badge #702

May 11 - 17, 2025

What is National Police Week?

In 1962, President Kennedy proclaimed May 15 
as National Peace Officers Memorial Day and the 
calendar week in which May 15 falls, as National 

Police Week. Established by a joint resolution of 
Congress in 1962, National Police Week pays special 

recognition to those law enforcement officers who have lost their 
lives in the line of duty for the safety and protection of others.

The Windcrest Police Department will be holding a ceremony on 
Thursday, May 15th.  We will post the details of the event on our 
Facebook Page as we get closer.  We hope to see everyone there.

As of this writing, April 4th, 2025, in the United States we have 
had 19 Line of Duty Deaths.  Last year we had 165.  Over the last 
5 years we have had 1,805.  Over the last 10 years 2,709.  And we 
have had 26,935 Line of Duty Deaths for all time.  The source of 
this information comes from the Officer Down Memorial Page 
located at https://www.odmp.org/ .  

Just as a reminder, the primary causes of vehicle break-ins are 
vehicles being left unlocked and leaving valuables in a vehicle that 
are in plain sight. Help prevent the crime of vehicle burglary by 
always ensuring your vehicle(s) are locked and no valuables are 
left in plain sight. Thank you for your continued support of the 
Windcrest Police Department!

Animal Control 
Officer Carrillo joined 
the Windcrest Police 
Department in May 
of 2024. He brings a 
wealth of Animal Control 
knowledge with many 
years working as an 
Animal Control Officers 
and a vet tech.
Officer Carrillo enjoys 
fishing when he is off 
duty.

Fire Safety Myths: Separating Fact from Fiction

At the Windcrest Fire Department, keeping you safe is our top 
priority. Unfortunately, there are many myths about fire safety 
that can put you and your loved ones at risk. Let’s clear up some 
common misconceptions and make sure everyone is prepared in 
case of an emergency.

Myth #1: "If there’s a fire, I have plenty of time to escape."
Fact: A fire can spread rapidly, leaving you with only two minutes 
or less to get out safely. Always have an escape plan, practice it 
regularly, and ensure that everyone in your home knows what to do.

Myth #2: "Smoke alarms only need to be checked when they 
beep."
Fact: If your smoke alarm is beeping, it’s already too late—it means 
the battery is low or the alarm has detected smoke. Test your alarms 
once a month and replace the batteries at least once a year to ensure 
they are always working.

Myth #3: "Water can put out all types of fires."
Fact: Water can make some fires worse, especially grease and 
electrical fires. If a grease fire starts, turn off the heat and cover the 
pan with a lid. For an electrical fire, unplug the device if safe to do 
so and use a Class C fire extinguisher.

Myth #4: "Fire sprinklers will flood my entire home if 
triggered."
Fact: Fire sprinklers are designed to activate individually, meaning 
only the sprinkler closest to the fire will go off. This helps contain 
the fire quickly while minimizing water damage.

Stay Fire-Smart!

Fire safety starts with awareness and preparedness. Take time this 
month to review your emergency plans, check your smoke alarms, 
and teach your family what to do in case of a fire.
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Animal Care & Control
TxWeACT

an animal non-profit
 Meetings: the 4th Tuesday of the month 

210-562-0299By ACO Mike Carrillo

This is Joy. She is a playful pup full of energy and 
ready for a forever home. If you would like to adopt 
her, give us a call at 210-655-2666. Check out the 
city website or come to our local adoption events 
to see the animals we have available.  All dogs that 
are available for adoption are current on vaccines, 
spayed/neutered, and have no adoption fees. Also, 
we need fosters. If you would be willing to foster a 
dog, please contact us. We have dogs that need home 
experience and only you can provide that need.  

Please remember to register your pet with the city. 
When registering, please ensure that you have proof 
of rabies vaccination, proof of sterilization, and 
microchip information.

The weather is getting warmer. Please keep yourselves 
hydrated and your pet too!

TRAP: Humane traps 

STERILIZE: Take the cats in their traps to a veterinarian or 
clinic to be spayed or neutered, vaccinated, and ear-tipped.

RETURN: After the cats have recovered from surgery, return 
them to their outdoor homes where they were trapped.

Trap-Neuter-Return is the humane and effective approach for 
stray and feral cats. Now in practice for decades in the US, 
after being proven in Europe, scientific studies show that 
Trap-Neuter-Return improves the lives of feral/community 
cats, improves their relationships with the people who live 
near them, and decreases the size of colonies over time. That’s 
why the number of municipalities that officially endorse this 
approach increased tenfold between 2003 and 2013. Grounded 
in science, TNR stops the breeding cycle of cats and therefore 
improves their lives. It is a fact that the removal and killing of 
outdoor cats is not effective. Since feral cats are not adoptable, 
they are killed in pounds and shelters. Windcrest adopted the 
TNR program in 2009.  Since then, more and more people 
have stepped up to be a part of that solution by offering to be 
cat caregivers.  That means monitoring the group of cats by 
making sure they have food and proper care.   It is spending 
time and resources to trap, transporting the cat to a clinic for the 
sterilization & rabies shot and then providing the care necessary 
while the cat recovers.  After recovery, the cat returns to its area 
where trapped. 

And we have another hero story!!! One of our members moved 
to a new community and through her efforts, started a TNR 
group who is now trapping in her new neighborhood…..more 
cats are cared for and have a much better life. Always good to 
know there are folks out there that care!!
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GARDEN CLUB
By: Narquiz Cervantes

March always has a myriad 
of events, from ever-
changing weather patterns, 
the beginning of Spring, 
St. Patrick’s, and daylight 
savings time.  Likewise 
our Garden Club began 
the month with another 

successful evening meeting, held at Giuseppe’s restaurant 
(5121 Crestway) on March 4th.  It was a wine mixer, dinner 
included, attended by about 32 club members, organized by 
V.P. John Miranda, treasurer Mary 
David, and Wendy and Narquiz. 
Our guest speaker, Luis Valdez(see 
you tube channel, Orchid Whisperer) 
brought a variety of his prize winning 
orchids, with such exotic names as 
Phaleanopsis and Cymbidium.  And 
to conclude the month, the Garden 
Club had two table setups at the 
Windcrest Community Social on 
March 28th at the Civic Center. Our outdoor table was hosted 
by David, Rose, and Kitty.  Adults and children participated in 
potting soil and seeds into a makeshift take-home pot.  Indoors, 
our main table was tended by Annette, Mary David, and 
Narquiz, and membership forms, cookies, and visual samples 
of past make-and-take activities were on display.  March also 
proved to be a busy month as members worked to organize the 
April 5th plant sale at the Methodist Church parking lot and 
the Lavender Farm Field trip on April 8th.  As you can see, our 
Garden Club is a dynamic group of individuals that puts on 
great events, learns a bit about plants along the way, and helps 
promote the beauty of nature.  Join us !!

Celebrating the Heart and 
Backbone of Our City

Each May, we come together to recognize two groups essential 
to the success and well-being of our city: our municipal clerks 
and public works professionals.

During the first full week of May, we celebrate Municipal 
Clerks Week, honoring the dedicated clerks who serve as the 
vital link between residents and their government. Municipal 
clerks are responsible for preparing agendas, managing public 
records, overseeing local elections, issuing permits, and ensuring 
transparency and accessibility. Often the first point of contact for 
residents, they embody professionalism, trust, and service. The 
role of clerk dates back to ancient civilizations, and in 1969, the 
importance of this position was nationally recognized with the 
establishment of Municipal Clerks Week by the International 
Institute of Municipal Clerks (IIMC). Despite working largely 
behind the scenes, clerks play a critical role in maintaining open, 
accountable, and efficient local government.

Later in May, from May 18–24, we celebrate National Public 
Works Week, honoring the hardworking professionals who 
keep our city safe, clean, and running smoothly. Public works 
employees maintain streets, parks, and public spaces; oversee 
waste collection; and manage infrastructure repairs—essential 
services that enhance the quality of life for all residents. This 
year's theme, "Advancing Quality of Life," highlights how 
public works professionals are continuously working to improve 
our communities, support public health and safety, and foster 
economic growth.

Both our Public Works Department and our Municipal 
Clerks demonstrate an unwavering commitment to service, 
professionalism, and community. Their efforts not only meet 
today’s needs but also lay the foundation for a stronger, more 
sustainable future.

Please join us in expressing gratitude to our Municipal Clerks 
and Public Works teams for their hard work, dedication, and 
invaluable contributions to our city!
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LIONS CLUB NEWS
By Lion Tim Flick

The Lions Club is the largest Civic Service Club in the world, with 
over 1.4 million members in approximately 46,000 clubs in more 
than 200 countries and geographical areas around the world.  The 
Windcrest Lions Club is very active and does a lot of great work in 
our community: 
•	 providing dictionaries to local 3rd graders
•	 providing school supplies to area elementary school teachers 

conducting drug and diabetes awareness campaigns
•	 sponsoring the peace poster contest for our local middle school
•	 feeding the local homeless
•	 sponsoring the Roosevelt High LEO club
•	 building personal energy transports (PET) that get sent to the 

needy around the world
•	 helping the blind and hearing impaired
•	 supporting the Texas Lions Camp for medically challenged 

kids

To raise money to fund our efforts, we hold a few fundraisers 
each year: 
•	 sausage/pancake breakfast (usually at the end of February)
•	 chili/cornbread dinner (usually at the beginning of November)
•	 holiday greenery sales (during the month of November) 
•	 online auctions (all year round as we have items to put up for 

auction) 
•	 Windcrest community garage sale (usually during the spring)

We are always looking for men and women to join our club and 
would love to meet you! We hold our meetings at the Windcrest 
Civic Center on the 2nd and 4th Tuesday of each month from 6:30 
PM to 7:30 PM.  If you would like to attend a meeting, and be a 
part of the goodness, please reach out to our membership chair at 
tkflick@gmail.com, or contact us at 210-951-9463.  Follow us on 
our Facebook page at www.facebook.com/WindcrestLions.

The Power of the Poppy: 
A Symbol of Remembrance 100 Years On and 

Growing Stil
The words below written by Lieutenant-Colonel (LTC) 
John McCrae, a Canadian physician during First World 
War (WWI) still echo in the hearts of millions around the 
world. His poem, “In Flanders Fields”, has now not only 
become one of the most quoted poems but has also given 
rise to the poppy as a symbol of the sacrifices of Service 
Members.

The vibrant red poppy takes center stage in this poem, 
in the backdrop of a war-torn Europe, from the voices 
of Allied Soldiers who paid the ultimate sacrifice. The 
imagery of the poppy growing amongst the graves of our 
fallen quickly became a popular symbol in the early 1920’s.

In the United States the poppy is traditionally worn on 
the Friday before Memorial Day, which is National Poppy 
Day, to honor the fallen and support veterans.

Janine M. Harper, James McHenry Member and US 
Veteran
Our Chapter will be passing out poppies at the Memorial 
Day Service at Ft. Sam Houston National Cemetery. JOIN 
US! 
If you would like more information, please reach us at: 
JamesMcHenryDAR@gmail.com

WINDCREST OWNED AND OPERATED SINCE 1987
LOOK FOR US ON PAGE 16 IN THE WINDCREST DIRECTORY

TOTAL HOME REMODELING AND MASONRY SERVICES
LICENSES 481 AND 4447

We can make your home look new or give your home a whole new look.
“OUR REPUTATION IS BUILDING”

SHOP WINDCREST FIRST VISA, MC ACCEPTED

Rock or Brick Mailboxes and Repairs • Tuck Pointing • Rock or Brick 
Columns and Repairs • Rock or Brick Walls and Repairs • Handicapped

Accessible Ramps Meeting A.D.A. Specifications • Driveways and Sidewalks 
• Carpentry and Painting Services • New Fencing and Repairs of Gates and 

Fences • Insurance Restorations Welcome • We Now Trim Trees

CONCRETE IDEAS, LLC.

TEL: 210.212.7800

®

Don’t move, Improve!™

Licensed for Windcrest
A+ Rating
from BBB

Happy Mother’s
Day
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Windcrest
Golf

By Mary Wold

Tisket-a-Tasket, make a May basket! May the 4th be with 
You. Mother’s Day in May and blooming May flowers! 
So many things to do, May you choose the one right for 
you OR May it be a wonderful day on the course. We 
welcome all levels of lady golfers Thursday, 9AM tee time. 
For questions and more info, call Mary at 210-608-9645
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To advertise in this newsletter, 
please contact Neighborhood 

News at 210-558-3160 or  
sales@neighborhoodnews.com.

Advertise
Your

Business
Here

April 25,

May '25
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Time Dated

8601 Midcrown
Windcrest, TX 78239-2598
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Advertise with us!
For information, call (210) 558-3160 or 
email Sales@NeighborhoodNews.com

Published and distributed by: Neighborhood News, Inc.
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Honesty.
It’s more than

our motto.
It’s our

commitment.

Licensed, insured and bonded for your protection. Some restrictions apply. Offer not valid with any other offer. Limit one offer per residential household, per unit. Refrigerant, parts, blower and evaporator coil cleaning available at 
additional cost. All offers expire August 31, 2025.   HVAC Lic. #TACLA29726E  --  Kyle Brickei MPL #M41724

Honesty.
It’s more than

our motto.
It’s our

commitment.

$129.00* $119.00 for each additional
unit per residence

COOLING
SPECIAL

*For checkups scheduled weekdays before 4:00 p.m.

$228.00* $204.00 for each additional
unit per residence
*For checkups scheduled weekdays before 4:00 p.m.

MAINTENANCE
CONTRACT

Provides one A/C preventive maintenance inspection and one heater/furnace 
preventive maintenance inspection each year that the contract is active.

During the life of this contract North East will waive all 
diagnostic fees (currently $99 per visit) for any HVAC 

services rendered.


