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OFFICIAL NEWSLETTER OF THE MOUNTAIN LODGE HOMEOWNER’S ASSOCIATION

Dear Residents,

As the summer season approaches, it brings with it the much-
anticipated opening of our community pools. However, with 
this excitement, it is imperative that we prioritize safety and 
adherence to our community rules. First and foremost, I want 
to remind all residents to familiarize themselves with the 
posted pool rules. These rules have been established to ensure 
the safety and enjoyment of all residents. It is crucial that these 
rules are followed diligently to maintain a safe and pleasant 
environment for everyone.

I want to emphasize that our security patrols will be conducting 
random checks during and after pool hours to ensure compliance with our rules. 
Additionally, our pool areas are equipped with camera monitoring to further enhance 
safety and security measures. These measures are in place to uphold the standards of 
our community and to ensure the safety of all residents and guests.

Furthermore, I urge parents and guardians to actively supervise their children while 
they are at the pool. Ensuring that children are under proper supervision not only 
prevents accidents but also fosters a sense of responsibility and respect for the rules 
among our younger residents.

Let us all work together to make this summer season both safe and enjoyable for 
everyone in our community. By adhering to the rules, we can create a welcoming 
environment where families can relax and have fun without compromising safety. 

Please report rule violations and or vandalism to Alyssa Jimenez at 210-561-0606 or by 
Email: alyssa@damctx.com 

Thank you for your cooperation, and here’s to a safe and fun-filled summer ahead!

UPCOMING
EVENTS!

APRIL 2024  
APRIL 26 ...  BTTLE FLOWERS PARADE
APRIL 26 ...............  NEISD NO SCHOOL

MAY 2024 
MAY 10 - FRI .EARTH-KIND WEEKEND 
GARDENER SERIES “THE HOME FRUIT 
ORCHARD” BY TEXAS A&M AGRILIFE 
Register online @ https://bexarmg.org/venue/texas-am-
agrilife-extension-service-bexar-county/

MAY 12 ..........................  MOTHER’S DAY
MAY 17 ............. MENS POKER NIGHT 
MAY 18  COMMUNITY GARAGE SALE
MAY 24 - FRI ....................  EARTH-KIND 
WEEKEND GARDENER SERIES “HERBS 
FOR MODERN-DAY HOMEOWNER” 
BY TEXAS A&M AGRILIFE 
Register online @ https://bexarmg.org/venue/texas-am-
agrilife-extension-service-bexar-county/

 MAY 27 .......................  MEMORIAL DAY,  
NO SCHOOL NEISD
MAY 31 ........... LAST DAY OF SCHOOL, 
NEISD 

JUNE 2024
JUNE 7 - FRI ......................  EARTH-KIND 
WEEKEND GARDENER SERIES “HERBS 
FOR MODERN-DAY HOMEOWNER” 
BY TEXAS A&M AGRILIFE 
Register online @ https://bexarmg.org/venue/texas-am-
agrilife-extension-service-bexar-county/

JUNE 8 ............ FESTIVAL OF FLOWERS 
Register online @ http://safestivalofflowers.com/

JUNE 16 ............................ FATHER’S DAY 
JUNE 19 .............................  JUNETEENTH

mailto:%20alyssa%40damctx.com%20?subject=
https://bexarmg.org/venue/texas-am-agrilife-extension-service-bexar-county/ 
https://bexarmg.org/venue/texas-am-agrilife-extension-service-bexar-county/ 
https://bexarmg.org/venue/texas-am-agrilife-extension-service-bexar-county/ 
https://bexarmg.org/venue/texas-am-agrilife-extension-service-bexar-county/ 
https://bexarmg.org/venue/texas-am-agrilife-extension-service-bexar-county/ 
http://safestivalofflowers.com/ 


Page 2 April / may 2024
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Director .............................................................. Adam Acosta
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News that’s
close to home.

 Go Green
LET’S DO OUR PART IN HELPING THE ENVIRONMENT!

1) Visit www.NeighborhoodNews.com 
2) Click on: “Let’s do our part” and 
 follow the instructions.

YOU CAN “OPT IN” TO 
HAVE THIS NEWSLETTER 
DELIVERED ELECTRONICALLY

 DID YOU 
 KNOW...

Neighborhood News is pleased 
to be offering this free service!

Questions: Feel free to contact 
us at (210) 558-3160 or info@
neighborhoodnews.comWHAT WILL CHANGE? NOTHING! You will 

begin receiving your newsletter by email on the 
next publication. We’ll be sure to remove your 
address from the mailing list while you enjoy your 
digital copy.

the Seven Winds and Misty Peak pools will be open 
 Friday – Sunday during the months of April and May. 
Beginning Memorial Day weekend, both pools will open 
daily and remain open until October 15th for Mountain 
Lodge residents and their guests.  

The pool hours 

PRE-SUMMER HOURS

• April 12, 2024 – May 26, 2024
o Daily 5:00 am – 8:00 pm

SUMMER HOURS

• May 27 (Memorial Day) – September 2 (Labor Day)
o Sunday – Thursday 5:00 am to 9:00 pm
o Friday & Saturday 5:00 am to 10:00 pm.

POST-SUMMER HOURS

• September 3, 2024 - October 14, 2024 (Columbus Day)
o Daily 5:00 am – 8:00 pm

Pool Safety First:
While our neighborhood pools offer a fantastic opportunity 
for relaxation and recreation, it’s important to be aware that 
there will be no lifeguard on duty.

Safety Tips for Enjoying the Pool Responsibly:

1. Swim with a Buddy: Always swim with a buddy or in 
groups. Having someone nearby can provide aid and assistance, 
in case of an emergency.

2. Keep an Eye on Children: If you’re bringing children to 
the pool, please always supervise them closely. Children should 
never be left unattended near the water, even for a moment.

3. Know Your Limits: Swim within your abilities and avoid 
taking unnecessary risks. If you’re not a strong swimmer, 
consider using a flotation device or staying in shallow water.

4.  Follow Pool Rules: Familiarize yourself with the pool 
rules and regulations, including diving restrictions, no-
running policies, and any other safety guidelines specific to 
our facilities.

5. Emergency Preparedness: In the event of an emergency, 
know the location of emergency exits and first aid supplies. 
We have an emergency phone at each facility to call for help 
if needed.

We can’t wait to see you poolside and we hope everyone 
enjoys the 2024 summer season!

http://www.mountainlodgehoa.com
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Finding the right specialist for your 
orthopedic needs just got easier.

In practice with 
Dr. Chris Phelps and
Dr. Matthew Dwyer.

Dr. Alexandra Matthews
Board-Certi�ed Sports Medicine Specialist

Call for an appointment today to get back to your active life.

255 E. Sonterra, Suite 110
San Antonio, TX 78258

(210) 545-7171  |  orthopedicperformance.com

Easter Egg Social Event
The Mountain Lodge 2024 Easter Egg event was a hopping 
success.  Many thanks to the social Committee for putting 
together an enjoyable and memorable community event.  

Gate Code Updates and  
Neighborhood Access

Our gate access system was recently updated to remove outdated 
gate codes and improve neighborhood security.  Pedestrian 
gates were also updated with combination locks to improve 
neighborhood security.  Every homeowner should have received 
updated gate access codes in March.  If you have not received 
your codes, or are having trouble with your codes, please contact 
Diamond Association Management for assistance.

As a reminder for everyone, our gate access system can notify 
your mobile device when visitors use our visitor call box and select 
your name from the list.  Your mobile device will receive a call 
and you respond by pressing 9 on your device to approve visitor 
access to the gates.  It is not necessary to share your personal gate 
code with visitors and it is recommended not to do so.

Diamond Association Management can also provide home 
sellers with short-term codes for selling and showing your home.  
Posting gate codes on post-it tags taped to the visitor call box is 
highly discouraged for granting visitor access to the neighborhood 
and will be removed when found.

For easy access to Merlin, visit All About Birds and click on the 
Bird ID button to download the app. Happy birding!

http://orthopedicperformance.com
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IMPORTANT NUMBERS
EMERGENCY

Fire ....................................................................................... 911

Ambulance ......................................................................... 911

Sheriff.................................................................................. 911

Poison Control ............................................. 1-800-222-1222
OTHER SERVICES

Sheriff Dept. (non-emergency) ....................210-335-6000
Texas One Call  
(call 48 hrs before digging) ....................... 1-800-545-6005
Bexar County: Animal Control  
(stray animals, etc.) .........................................210-207-6000
Household Hazardous Waste Pickup ...... 1-800-449-7587

UTILITIES
SAWS (water) ...................................................210-704-7297
Republic Services  
(trash pickup/dead animal pickup) .............210-304-2700
CPS Energy (gas & electric) 
Customer Service ............................................210-353-2222
Trouble..............................................................210-353-4357

SCHOOLS
Johnson High School (Jaguars)....................210-356-0400 
www.neisd.net/johnson/
Reagan High School (Rattlers) .....................210-482-2200 
www.neisd.net/reagan/
Bush Middle School (Bulldogs) ....................210-491-8450 
www.neisd.net/bush/
Tejeda Middle School (Timberwolves) .......210-482-2260 
www.neisd.net/tejeda/
Tuscany Heights  
Elementary (Tigers) .........210-482-2218 or 210-482-2219 
www.neisd.net/tuscany

Website and E-blast Delivery System, Online Parking 
Pass Request, ACC Request Forms, Reporting of Gate 
Issues:.................. ....www.MountainLodgeHOA.com
Resale Questions: .................. resales@damctx.com
ACC Request Form Submission: acc@damctx.com
Gate Access Questions:
......................................accesscontrol@damctx.com
Collections/Assessment Questions:  
..........................................Venessa@damctx.com
Pavilion Reservations Questions: 
...................................... reservations@damctx.com
All Other Questions: .....Alyssa Jimenez, Property 
Manager   ............................ alyssa@damctx.com

Helpful Contacts for  
Mountain Lodge Residents:

THE CRIB
Did I ever tell y’all about the first time I experienced the mighty 
Snake Farm?  Well, the year was 2002 and I was a graduate 
student in advertising.  Having grown up in San Antonio, I had 
always been keenly aware of the existence of Snake Farm.  I 
couldn’t tell you how long it has been there, but Google can.  
Suffice it to say that I remember driving past it in the very early 
80s.  The place always had an interesting appearance from the 
road, and not one that necessarily compelled us to stop and go 
in.  Then again, my parents weren’t exactly the adventuresome 
type.  Fast forward to 2002 and I had decided to create an 
advertising campaign for Snake Farm.  Of course, before I could 
do that a site visit was required.  We were living in Austin at 
the time, so one morning my wife and I drove down to the 
place that had been there most of my life, but that I had never 
bothered entering.  One point of reference: back then, it wasn’t 
Snake Farm Zoo.  That sanitization and re-branding occurred 
later.  Now then, when we arrived on that October morning, 
the gravel parking lot was empty.  We had the place to ourselves, 
and what a treat it was.  Back then, there wasn’t a petting zoo.  
There was just a poorly fenced area, quite large, that was home 
to one of the most pitiful looking alpacas I had ever seen.  No, I 
don’t see alpacas all the time, but this example was noteworthy 
in its slovenly appearance.  The other denizen was an aggressive 
emu who didn’t care for the alpaca one bit.  And to prove that 
point, the emu followed the alpaca around the yard pecking 
at his ears.  I could have watched for hours.  Back inside, the 
room was claustrophobic at best.  The corridors were lined 
with flimsy cages holding some of the world’s most dangerous 
animals.  Snakes were the kings, but I recall spiders, centipedes, 
scorpions, and other nightmare-inducing critters.  One cage 
housed a cobra.  I’m sure the scientific name is more interesting, 
but as I was gazing into his eyes, I noticed that I was looking at 
him through plastic, not glass.  I took a slight step back.  The 
cage needed some paint, as well.  But the best part was feeding 
time when they released about thirty white mice into a pit of 
about fifteen diamondback rattlesnakes.  To this day, I can still 
hear the frenetic rattling.  I only thought the emu and alpaca 
were interesting.  A pit of feeding snakes will help remind you 
that you aren’t really at the top of the food chain, after all.  The 
whole experience was bucolic awesomeness.  The next time we 
went was 2012 and the place had grown in every respect.  There 
was a real petting zoo.  There were monkeys out back and the 
enclosures were much nicer.  You could buy food to give to the 
animals, or more realistically, food that they would steal from 
your hands.  The place was truly a zoo and was quite nice.  Our 
kids loved it and even got to hold a python.  I am reminded of 
this since a good friend recently asked what I thought of the 
place, and would it be a good place to take kids.  Indeed, it is.

By My Observation
By Dave L.
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http://ronnietrevino.com
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TACLA13624E

Spring Is Here Make Sure Your 
A/C System 
is Ready for 
the Texas Heat

Call Beyer Boys for all your Heating, 
A/C & Plumbing Needs!

This offer cannot be combined with any other 
offers and can only be used once per household. 

Call Beyer Boys today to schedule a visit.

SPRING TUNE-UP SPECIAL
$109 FOR FIRST UNIT

$75 FOR EACH  
ADDITIONAL UNIT

• Thorough Inspection of  
 System
• Improved Performance 

• Reduced Risk of  
 Breakdowns 
• Extended System  
 Lifespan

Benefits of an A/C Tune-up: 

210-444-2795 
BeyerAC.com

May 27th

CURBSIDE PLACEMENT OF 
TRASH/RECYCLING CARTS

Where Should I Place My Container? 
Face carts toward the street the night before or by 4am 
on your scheduled service 
day. Allow at least 2 feet 
between carts and 5 feet 
between carts and other 
objects. Make sure lids are 
securely shut--materials 
should not extend beyond 
the container rim. 

We’re excited to get started on this 
next season of swimming with the 

Mountain Lodge Manta Rays! https://
mountainlodgemantarays 

.swimtopia.com/

SWIM TEAM 
season 2024
IS here!

May 12

http://beyerac.com
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210-789-9617
www.LisaSinn.com

Each Keller Williams Realty Office is Independently Owned and Operated.

Keller Williams Heritage

We’ve sold 192 properties in Mountain Lodge!

http://www.lisasinn.com
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Join

In The Neighborhood
for a weekly dive into
community maers

Scan the QR code below to sign 
up for insightful discussions 

and local highlights, landing in 
your inbox every Friday!

*Terms and conditions apply. Limited time offer. License B-03287                          

$9995*
per month

NEW Arlo 
Cameras 
Available!

+
GET (2) GEN 2 Arlo cameras 
and 1 Gig of fiber internet 866-631-1626

gvtc.com/doublearlo

Double up on speed 
and security for

http://gvtc.com/doublearlo

